Step 1.
Download the Wicreset program found here: https://www.wic.support/download/

Step 2. Click Windows or Mac depending on which type of computer you have
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Step 3. Install the program and save it to your desktop.

Step 4. Once the program opens — Select the printer on the left Tab and click “Read waste
counters” button
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Step 5. Purchase a reset key available at:
https://www.2manuals.com/product info.php?cPath=56 92&products id=1138&ref=32

EPSON Adjustment Programs » WIC Reset Utility » RESET KEY

RESET KEY for the WIC Reset Uility - One Key for One Reset

$9.99 $8.99 $6.99 $5.99 $3.99

Per key Per key Per key
- Save: $2 Save: $15 Save: $40 Save: $150

Total: $9.99 Total: $17.98 Total: $34.95 Total: $59.90 Total: $99.75

Step 6. Purchase a Reset key 1 or 2 keys etc.



Step 7. Click “Reset Waste counters” to insert the reset key which you should have received
from your email. And then OK.
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This program can only function properly when your computer and printer are corrected using  USE cable.
1If you do not see your printer i the detected devices lst, please try the folowing:
1. Check USB cable/cornection
2. Cancel al printer jobs
3. Tun the printer off and then on again
After each of the above, try refreshing the detected devices Ist.
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~etwork address (IP) durng the reset was identfied as 176.45.18.142 (SA). Your current network adress (IP) identified as 193.93.53.123 (UA).

Step 8. The program will prompt you to power off the printer (in the front)
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Important!

In order to apply all changes made to the printer you turn it off
immediately (using the printer power button). Successful reset
isn't completed until printer has been powered off and on again.
Failure to restart the printer may result in all counters/states
returning to their previous seftings

Please, turn printer OFF now.
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+ Test Congratulations. Your printer’s waste counter(s) have now been reset.

Once your printer has shutdown, you can then tum it Back on and continue o use the printer as normal,
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Step 9. Make sure that the tré"y is all the way back before powering on
Step 10. Power on in the front and the printer pads have been serviced and reset.



